
Information pursuant to Art. 13 GDPR for the website AEGzonnepanelen.nl 
 
The protection of your data is our highest priority. We therefore only process your personal data in 
accordance with the content of this data protection information and the provisions of the EU General 
Data Protection Regulation (GDPR). 

1. PROVIDER OF THIS WEBSITE; NAME AND CONTACT DETAILS OF THE DATA CONTROLLER 

The provider of this website is  
Solar Solutions GmbH  
Brückenstrasse 94 
60594 Frankfurt am Main 
Deutschland / Germany 
as a licensee of AEG. AEG is a registered trademark used under license from AB Electrolux (publ). 
 
However, the provider operates this website only as a technical service provider for 
VDH Solar Groothandel B.V. (in the following: „we“) 
Finlandlaan 1  
2391 PV Hazerswoude-Dorp 
Netherlands 
Phone: +31 (0)172 – 235 990 
Mail: info@vdh-solar.nl 
 
We are responsible for the processing of your data as a controller in the meaning of Art. 4 no. 7 
GDPR. 
 
Stefan Both – dsboth@vdh-solar.nl  
 
To assert your rights (see section 6), please contact only us, the controller, not the technical service 
provider. 

2. Processing of your data when contacting us 

If you provide us with personal data when contacting us, p.ex. by e-mail or via our contact form we 
collect and process your data according to Art. 6 (1) sent. 1 point (b) GDPR for the performance of a 
contract with you or in order to take steps at your request prior to entering into a contract or according 
to Art. 6 (1) sent. 1 point (f) GDPR for the purpose of our legitimate interest to answer your request. If 
you provide us with your data via our contact form, we will also store your IP address after you have 
submitted your data via the contact form, in order to be able to prove that we have received your data 
on the basis of your entry in our contact form. Our legitimate interest to store the IP address is to be 
able to defend ourselves against the assertion of claims. We do not use your data beyond theses 
purposes.  

3. Logfiles 

When you access this website, the browser deployed on your terminal device will automatically send 
information to our website server. This information is temporarily saved in a so-called log file. In this 
process, the following information will be collected without any action on your part and stored until 
its automated deletion, usually after one week: 
• IP address of the computer sending the request, 
• Date and time of website Access, 



• Name and URL of the retrieved file, 
• Website from which this website was accessed (referral URL), 
• Browser used and, if applicable, your computer’s operating system as well as the name of your 

access provider. 
 
The above-listed data will be processed by us for the following purposes: 
• Ensuring a smooth connection setup to the website, 
• Ensuring easy use of our Website, 
• Evaluation of system security and stability, 
• Clarification of any improper page access (DoS/DDoS attacks, etc.).# 

 
The legal basis for the processing of personal data is Art. 6 (1) sent. 1 point (f) GDPR. Our legitimate 
interest is derived from the above-listed purposes for data collection. We generally do not use 
collected data for the purpose of drawing conclusions about your person. However, we reserve the 
right to do so if required to investigate improper page access. In individual cases, we therefore also 
store the data for an extended period, e.g. in order to be able to enforce claims due to misuse of our 
website. 

4. Encryption 

Data you insert on our website is transferred in encrypted form (SSL). We take technical and 
organizational measures to secure our website and other systems against loss, destruction, access, 
modification or dissemination of your data by unauthorized persons. 

5. Categories of recipients of the personal data; data transfer to a third country 

Service providers and auxiliary agents used by us in connection with the website, p.ex. the provider of 
this website AEGsonnepanelen.nl, host provider, agencies and IT service providers may have access to 
your personal data. However, insofar these service providers and auxiliary agents process data on our 
behalf they only act according to our instructions and we concluded adequate contracts with them. 
This applies accordingly to service providers which have their legal seat in a third country (outside the 
EU/EEA). 

6. RIGHTS OF DATA SUBJECTS 

You have the following rights: 

• If we process personal data on the basis of your consent, to withdraw your consent at any time 
in accordance with Art. 7 para. 3 GDPR; as a result, we may no longer continue to process the 
data based on this consent in the future; the withdrawal of consent shall not affect the 
lawfulness of processing based on consent before its withdrawal; 

• To obtain information from us about the personal data we process according to Art. 15 GDPR. 
In particular, you may request information about the purposes of the processing, the 
categories of personal data, the categories of recipients to whom your personal data have been 
or will be disclosed, the envisaged period for which the personal data will be stored, the 
existence of the right to request rectification, erasure, restriction of processing or to object, 
the right to lodge a complaint, the source of your data if they were not collected by us, as well 
as the existence of automated decision-making, including profiling, as well as meaningful 
information about the associated details; 

• To request without undue delay the rectification of incorrect or incomplete personal data 
stored by us according to Art. 16 GDPR; 



• To request, according to Art. 17 GDPR, the erasure of personal data stored with us, unless the 
processing is necessary for exercising the right of freedom of expression and information, full 
compliance with legal obligations, for reasons of public interest, or for the establishment, 
exercise or defence of legal Claims; 

• To request restriction of processing your personal data according to Art. 18 GDPR, if you 
contest the accuracy of the data, if the processing is unlawful but you oppose the erasure of 
the data, and if we no longer need the personal data but you require them for the 
establishment, exercise or defence of legal claims, or if you exercised your right to object to 
processing according to Art. 21 GDPR; 

• To request your personal data, which you have provided to us, in a structured, commonly used 
and machine-readable format or to demand the transmission to another controller according 
to Art. 20 GDPR; and 

• To the extent your personal data is processed on the basis of legitimate interests pursuant to 
Art. 6 subsection 1, sentence 1, lit. f, GDPR, you have the right to object to the processing of 
your personal data pursuant to Art. 21 GDPR on grounds relating to your particular situation. 

• To the extent your personal data is processed for direct marketing purposes, you have the right 
to object at any time to the processing of your data for such marketing, including profiling, 
insofar as it is related to such direct marketing, in accordance with Art. 21 subsection 2 GDPR; 

• To lodge a complaint with a supervisory authority in accordance with Art. 77 GDPR. You can 
generally contact the supervisory authority at your usual place of residence or workplace or at 
our seat for this purpose. 

If you wish to exercise your aforementioned rights, please contact us (the controller) using the contact 
details provided in section 1. 

7. Period of data storage and routine deletion 

Insofar nothing else is explicitly stated above we process and store personal data only for the period, 
which is required to meet the purpose of processing, or as long and to the extent as statutory laws 
require us to process and/or store such data. 
If the purpose of processing does not apply anymore or the applicable statutory retention requirement 
expires, we will as a matter of routine erase data or restrict the processing of data in accordance with 
the applicable statutory laws. 
 


